
2024 Virtual Summit

Sponsored by 
the Missouri 
Transportation 
Task Force

Wednesday, September 25th, 2024, 
10:00 AM to 2:00 PM (Central)

Register for Free HERE

https://us02web.zoom.us/webinar/register/WN_c76-e831Q-6yI_x10rv4zQ?_x_zm_rtaid=p3B6vHodR4OcUTHbzD4lbg.1723237249057.6fa3e8250e4b9b7dcc65154dd59c8c75&_x_zm_rhtaid=924#/registration


Mobility management programs are designed to help customers learn how to use and 
connect to transit as well as to connect multiple transportation networks. Mobility 
management programs are designed with the goal of using customized, community-
specific resources based on a community's needs. 

The Missouri Transportation Task Force (MOTTF) was created by the Missouri 
Developmental Disabilities Council and its community partners in October 2019.  The 
MOTTF includes representatives from the Missouri Developmental Disabilities 
Council, MO Rides, Easterseals National Center for Mobility Management, SB 40 
Boards, New Growth Transit, Missouri Department of Transportation, Missouri 
Department of Health and Human Services, and other stakeholder agencies as well 
as advocates and self advocates. The mission of the MOTTF is “to provide 
leadership, promote collaboration, and gather best practices to improve 
transportation coordination in the state of Missouri, in order to enhance the quality 
of life for all Missourians through improved transportation access, accessibility, and 
affordability.”

Mobility Coordination is defined as a comprehensive individualized service which 
supports the customer with transportation resource discovery, identification of 
transportation service needs, and development of a transportation strategy to meet 
individualized transportation needs, including (but not limited to) employment, training, 
and trade development opportunities as well as access to other necessary community 
resources.

The need for Mobility Management programs and the development of new or 
improvement to existing transportation service access models in Missouri is supported by 
multiple reports and studies.  The MOTTF believes the Missouri Mobility Management 
Initiative will lead to the successful implementation and execution of Mobility 
Coordination Services statewide, which will in turn increase community inclusion and 
community access opportunities for Missourians. The MOTTF also believes connecting 
individuals with mobility management teams will decrease their social, economic, and 
health disparities. Mobility Management programs will also help to identify and create 
more efficient and reliable transportation services; henceforth, Mobility Management 
programs could have a significant impact on reducing the barriers to and gaps in 
transportation services for ALL Missouri citizens.



As the Mobility Management 
Director at the Oklahoma 
Department of Transportation, 
Olivia is responsible for 
implementing the new Oklahoma 
Mobility Management Program and 
improving coordination of public 
transportation services.  The 
Oklahoma Mobility Management 
Program is designed to improve 
access to mobility for all 
Oklahomans and create solutions 
with transportation stakeholders.  

Olivia serves on the Oklahoma Mobility Institute Board as the 
Vice President helping transit agencies find opportunities 
through partnerships, and she also chairs on The University of 
Oklahoma Women in Transportation Advisory Board.  Olivia also 
serves on the Multi-State Plan on Aging Advisory Board of 
stakeholders and advocates for the importance of mobility for 
older Oklahomans.  Previously, Olivia was the statewide Mobility 
Coordinator at the Ohio Department of Transportation, where 
she led the nationally recognized Ohio Mobility Management 
Program.  Olivia resides in Midwest City with her husband and 
their two dogs.  She volunteers with the Hope Retreat Ranch 
providing equine therapy for children with disabilities and with 
C.H.I.L.D. Champions mentoring to empower children in the local 
community.  Olivia holds a bachelor’s degree in marketing.  A 
unique historical fact about her is she used to be an over-the-
road truck driver.



Jeremy Johnson-Miler is the 
Communications Manager at 
Easterseals, splitting time between 
Easterseals Project Action (EPA) 
and the National Aging and 
Disability Transportation Center 
(NADTC), a federally recognized 
technical assistance center funded 
by the Federal Transportation 
Administration, which is focused on 
ADA accessibility for older adults 
and people with disabilities.
Jeremy coordinates the release of publications and reports from 
NADTC while also conducting training and overseeing the 
Certified Mobility Manager program provided by EPA.  Prior to 
joining Easterseals, Jeremy served as the Mobility Programs 
Administrator at the Iowa Department of Transportation Public 
Transit Bureau for 6-1/2 years, providing guidance and oversight 
of state and federally funded grant programs while also 
overseeing outreach and collaboration with communities and 
other state departments within Iowa.  Jeremy holds a bachelor’s 
degree in Geography from the University of Iowa and is a 
Certified Public Manager from Drake University in Des Moines, 
Iowa.



Technical Assistant Specialist II
Project Associate, FTA National 
Center for Mobility Management

Regional Liaison, FTA Regions 4 & 7

Administrator of Transit
Missouri Department of Transportation

Multimodal Division - Transit

Senior Program Specialist
Bureau of Senior Programs

Missouri Department of Health & Senior Services

Regional Mobility Chief Officer
New Growth Transit LLC

Executive Director
Camden County SB 40 Board



TIME TITLE SPEAKER

10:00 AM to 10:15 AM Summit Opening/Welcome Enjoli Dixon

10:15 AM to 11:15 AM Empowering Transportation & Connected            
Communities with Mobility Management

Olivia Hook
(Keynote)

11:15 AM to 11:30 AM New Growth Transit/Volunteer 
Driver Program/Other Updates

Kelly Ast

11:30 AM to 12:00 PM Break N/A

12:00 PM to 1:00 PM    Missouri Mobility Management Initiative Ed Thomas

1:00 PM to 1:30 PM ESPA National Mobility 
Management Certification Program

Jeremy Johnson-Miller
(Special Guest Speaker)

1:30 PM to 1:45 PM MoDOT Grant Programs, 
Funding, and Other Updates

Christy Evers

1:45 PM to 2:00 PM MPA Updates/Summit Closing Kristin Davis
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