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 Missouri seniors age 60+ make up 
23.55% of the population 

 By 2030, Missouri seniors will 
make up more than 25% of 
Missouri’s population (for the 
first time there will be more 
older adults than individuals 
younger than 18 years of age).

 This gap will continue to widen 
as the population continues to 
age with Missouri seniors 
predicted to greatly outnumber 
children by 2060. Missouri’s Population is 

Aging

What is a Master Plan on Aging 



Advisory Council 
Appointed by DHSS 
Director Paula Nickelson.

Subcommittees
Will focus on key issues  
identified by needs 
assessments, surveys, and 
town halls.

Current Needs Scan
This will include a scan 
of currently completed needs 
assessments state-wide.

New Needs Assessment 
A state-wide assessment 
of older adults, adults 
with disabilities and caregivers 
(Happening now!!)

Town Halls
Ten in-person and two 
virtual town halls will be 
held to gather input.

State Department Scan
A scan of current programs 
and services to determine 
overlaps and gaps in services.

Master Plan 
on Aging

A coordinated state-wide plan 
to prepare state, county, and 

local governments for the 
aging population. 

The final plan is due to the 
governor and legislature by 

December 31, 2025

Components of a 
Master Plan on Aging

Media Outreach
Procured media to help us 
reach every Missourian to 
educate them and invite 
participation.

Ad Hoc Lived Experience
Advisory Committee
A committee of Older Adults, 
Adults with Disabilities, and 
Caregivers.



Daily Life & Employment Family Caregiving Housing & Aging In-Place

Transportation & Mobility Safety & Security

• In-Home Care
• LTC (Institutional)
• Navigating LTSS

Long-Term Services & 
Supports Whole-Person Health

Subcommittees
A Deeper Dive into the Work

• Daily Life
• Employment 

• Family Caregiver Support
• Family Caregiver Policy and 

Procedures

• Affordable Housing
• Universal Design
• Home Modification/ 

Repair/Maintenance
• Rental Issues

• Rural
• Urban 

• Financial Security
• Guardianships and 

Conservatorships
• Mandated Reporting
• Cross-Departmental 

Functioning and Internal 
Processes

• Physical Health
• Healthy Eating
• Behavioral Health
• Social Connection
• Cognitive Health
• Health Equity 



Year 1 Recommendations from Subcommittees
Draft initial recommendations based on the 1st year of work

https://health.mo.gov/seniors/masterplanaging/pdf/combined-recs-all-subcommittees.pdf

https://health.mo.gov/seniors/masterplanaging/pdf/combined-recs-all-subcommittees.pdf


November 2023 State Level CQI Meeting

Master Plan on Aging Town Halls
• 10 town halls across the state’s 10 AAA regions in 9 days
• 311 volunteers
• 1,512 participants
• Thousands of comments received!!

https://www.newstribune.com/photos/2024/feb/27/3698802/


Virtual Town Halls

Two virtual town halls were held on 
March 21st for those unable to attend the 
in-person town halls.

257 individuals attended

Total combined attendance = 1,769



Key Needs:
• Transportation of all kinds, with an 

emphasis on mobility management
• Safe & affordable housing that 

people can age into
• Funding to retrofit housing for those 

who want to age in place
• A “No Wrong Door” so people can 

find the services they need
• Education and outreach about 

currently available services and 
programs

• Safety and security issues around 
financial scams and concerns with 
AI scams

• Caregiver support and services



• Town hall comments on 
the website

• Can choose by county or 
statewide view (County is 
part of larger AAA regions)



Statewide Needs Assessment Survey

• 150K Surveys sent to random 
addresses across MO

• Statistically Significant 
amount from each county

• Public engagement from July 8 
through September 16, 2024

• Assistance available to take the 
survey

• Available in multiple 
languages

• Accessible

• 7,720 Surveys completed



Engaging & 
Integrating 
Feedback

Stakeholder 
Feedback

DataLived 
Experiences



MPA Website

A Master Plan on Aging 
website is available. You can 
find the website at this link:
https://health.mo.gov/seniors/
master-plan-aging.php

• This website contains a short 
description/background 
information

• Upcoming meeting agendas
• Past meeting minutes
• Additional Resources and 

Information

Master Plan on Aging Website

We have added a new 
section to the website 
for anyone to submit a 
thought, comment, 
suggestion, complaint, 
etc. 

If they would like us to 
respond they can leave 
their name, email, and 
phone number, but it is 
not required. 

https://health.mo.gov/seniors/master-plan-aging.php
https://health.mo.gov/seniors/master-plan-aging.php


New Items on Website 

• You can also find the Missouri Aging 
Profiles towards the bottom of the page. 

• The aging profiles are set up to 
select a specific county or statewide 
data related to specific aging and 
population issues.

• You can access the full document 
with all 114 counties and the City of 
St Louis at this link: 
https://health.mo.gov/seniors/maste
rplanaging/pdf/county-fact-
sheet.pdf

https://health.mo.gov/seniors/masterplanaging/pdf/county-fact-sheet.pdf
https://health.mo.gov/seniors/masterplanaging/pdf/county-fact-sheet.pdf
https://health.mo.gov/seniors/masterplanaging/pdf/county-fact-sheet.pdf


QUESTIONS?
Mindy.Ulstad@health.mo.gov

573-526-4542

Health.Mo.Gov/Seniors/
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