New Growth Transit
Volunteer Transportation Network in Missouri
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VISION AND MISSION

West Central Missouri Community Action Agency
envisions a region where people and communities

o)

are thriving.
Incorporated on July 19, 1965, Not-for-Profit

New Growth community development corporation
is @ West Central affiliate that strengthens rural
communities by connecting, cultivating and
catalyzing rural assets and entrepreneurs.
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Volunteer Driver
Programs are the
ANSWER!

- The reimbursementis a
benefit to the volunteer.

- Not competing in the
employment market.

-  Low overhead with NO fleet
maintenance

- Volunteers are flexible and
can accommodate ride
request during evenings and
weekends.

- Increased Social Context for
community members.




1.RIDERS CALL
Riders call 417-283-7991

M-F Bam - 4pm
° StafT Coordinates rides with
thf IS O in scheduling platform.
voluni'eer 2. VOLUNTEERS RECEIVE
o RESERVATIONS
CII‘IVEI‘ Reservations sent through
° amail.
fransportation Rides Confirmed the night before.
o
9
service: 3. TABLETS TRACK RIDES
Volunteers use tablets to pick
up and drop off.
. All completed rides are
Rides are FREE due to i

insurance requirements.

4. REIMBURSEMENT

GAP service for nights Volunteer Drivers are

and weekends reimbursed for every mike
driven $.67/ mila.




SNAP APP Development

Yolunteer
Transportation

Center, Inc.

- TABLETS DONATED BY m



Volunteer Driver Outcomes 23-'24

2023 2024 thru September

-350,378 completed miles - 874,210 completed miles

-50 volunteer drivel -76+ volunteer drivers

-48% NEMT -44% NEMT
-17% Food - 15% Food

Non Emergency 4
Access T Medical Access 74 Non-
-10% Jobs/ -14% Jobs/ 3| Emergency

e / Medical

Trainings Trainings Food
-25% Other - 27% Other sy

(banks, adult daycare, civic events)




- Develop partnership with local and regional Veteran
Associations.

- Develop pilot program to meet the needs of court mandated
recovery programs

Volunteer

Transportation
NEtWOrk - Become a transit provider for MTM.
Expa nSiOn (24_ - Transit provide for TORCH programs at rural hospitals.
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Public and F

Dallas County

Commission &

Dallas County
Community Foundatiomn

Vernon County
Commission

Ar

HORIZON HOUSING
FOUNDATION

souri State Appropriations
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Yolunteer
Transportation

Center, Inc.

HRSA

Health Resources & Services Administration

%jgu CareConnection
2007 ﬁ( USA . '

PATTERSON

FAMILY FOUNDATION




Volunteer
Driver Profile:
Nicole

Nevada, MO Vernon
County Resident

Prefers to drive locally
with occasional long trips.

Averages 16 trips per
week

Works full time and drives
a few days per week.

Certified in Spring of 2021




Rider
Profile:
James

Benton County Residents

Needs weekly access to
dialysis

Family lives over 100
miles away and cannot
transport their father for
dialysis, 3 times per week.




Rider
Profile:
Brandon

Vernon County
Resident

Daily ride for
employment. Lives
with parents but
needs a car

Been a rider since
2023




Contact Information:

Kelly Ast Chris Thompson

Chief Regional Mobility Officer CEQ, West Central MO Community
Action and New Growth CDC

cthompson@wcmcaa.org

kast@wcmecaa.org

newgrowthmo.orq
New Growth Transit on FACEBOOK
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